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Simply Stated”

Simply stated, we are committed to keeping you informed of the following important information and enhancements related to your
consumer credit card account. These changes are intended to make understanding and using your card even easier.
If you have any questions about these changes, do not hesitate to contact Cardmember Service at the number on the back of your card.

Monthly Statement
Enhancements

and Due Dates

Monthly Payments

Interest Rates

Monthly Statement Enhancements:
Your monthly statements now have more helpful information and are easier to read:
e The most important information is highlighted on the statement, including minimum payment, due date and transactions.
e There are clear explanations of exactly how the balance was calculated.
e A clear summary of rewards is provided, if rewards are earned on the account.

There is also information provided to help you estimate how long it will take to pay down your balance if you make the minimum
payment each month and how much would need to be paid to pay it off in 36 months.

In addition, the following statement enhancements
have been made:
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Enhancements and Due Dates

Monthly Payments and Due Dates:

Payments are now due on the same day of the month, every month. As always, you can make payments by mail, online, phone
or in your local branch (if available) to ensure that they are received by the payment due date and to avoid late fees or
interest charges.

Minimum Payment Amount:

Any amount paid above the minimum payment will be applied to the highest rate balance first, which means that you will pay less
interest over time.

In addition, effective on October 1, 2010, your minimum payment amount will be $30 or 1% of your total account balance
(whichever is greater), plus any additional fees and interest incurred during your last billing cycle. This change will allow you to pay
off your balance more quickly.
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Interest Rates:
Interest rates on existing balances or on accounts that have been open for less than one year will no longer be increased, unless:
e A promotional rate expires
e You are more than 60 days late in making a payment
e There is completion of or failure to complete a hardship program
An Annual Percentage Rate (APR) may also be increased when the APR varies according to an index that is not under the issuer’s
control and is available to the general public (if the increase in APR is due to an increase in the index).

You can be assured that our policies on interest rates are consistent with these changes. In addition, you can continue to count on
us to provide written notification of any changes to your account at least 45 days in advance.
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Overlimit Fees:

You now have more flexibility and choice when it comes to managing your credit limit, with the option to opt in for
overlimit coverage.

If you elect this coverage and go over the limit, a fee of up to $25 may be assessed for the first occurrence and up to $35 for the
same violation occurring within six consecutive billing cycles. (No more than one fee will be assessed in any given billing cycle,
even if you go over the limit more than once).

Please note that opting for overlimit coverage does not guarantee that transactions will be authorized, because additional factors
such as credit-worthiness, your payment history, and amount your account is overlimit may be evaluated and you may be
declined. In addition, even if you do not choose to opt in for overlimit coverage, we may still authorize transactions that go over
your limit (but you won’t be charged a fee).

You can elect this coverage through our Internet Banking service or by calling Cardmember Service at the number on the back of
your card. Once elected, you may cancel this coverage for future transactions at any time via these same channels.

Keep in mind, some credit card products are not impacted by Overlimit Fees. Please reference your cardmember agreement to
confirm your applicable fees.

Additional Fee Enhancements:
Returned convenience check fees, inactivity fees, and closed account fees have been eliminated.

In addition, late, overlimit and returned check fees have been capped at $25. Effective on October 1, 2010, these fees will be
adjusted to be up to $25 for the first occurrence and up to $35 for the same violation occurring within six consecutive billing cy-
cles, not to exceed your minimum payment.

Monthly Statement Enhancements  Monthly Payments and Due Dates  Interest Rates  Fees



https://www4.usbank.com/internetBanking/RequestRouter?requestCmdId=DisplayLoginPage
https://applications.usbank.com/oad/catalog/cmas.controller?locationCode=8069

